Job Description
Service Technician

We are looking to hire an experienced tire technician to work in our busy repair shop. As
a service technician, you will be required to inspect and assess damaged or worn tires
on customer vehicles, replace or repair damaged tires, and balance or rotate tires,
batteries and auto parts etc. To ensure success as a tire technician, you should have
good communication skills and be able to perform physically demanding tasks.
Ultimately, an outstanding service technician can work quickly and efficiently, while
maintaining high industry standards.

Service Technician Responsibilities:

e Talking to the customer about any issues, they are experiencing.
Inspecting and assessing tire tread levels, wear patterns, valve quality, and
overall health.

Recommending appropriate repair treatment or replacement of tires.
Repairing punctures and replacing faulty valves.

Installing new tires, mounting and demounting of tyres.

Balancing tires and completing wheel alignment procedures.

Engine oil changing, car ac gas recharging and auto parts replacement.
Conducting inventory and maintaining equipment.

Tire Technician Requirements:

High school diploma or auto mechanic certificate from VETA/ DON BOSCO.
Good communication skills.

Proven work experience as a Service technician.

Attention to detail.

Extensive knowledge of tire patterns and material composition, auto parts and
Lubricants.

Ability to lift heavy objects.

e Ability to work in a crouched or standing position for extended periods.



